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Il Program Development

New Program Development: Perth

After our Feb. 2018 visit to Perth, GDO continued discussion with Center for English
Language Training (CELT) University of Western Australia (UWA) to develop an overseas
program. In ==2018, Kagoshima University signed an institute-wide MOU with University of
Western Australia Center for English Language Teaching to facilitate program development. In
September 2018, CELT delivered a 27-page program proposal. The core features of the
proposal have been condensed below:

10 weeks; Homestay arranged by CELT, breakfast/dinner included

Mornings: General English program at CELT; students sorted into appropriate level classes
with admissions test.

Afternoons: Monday & Friday off;

Tuesday: Alternately ‘Culture & Critical Understanding’ class run by CELT and join ongoing
UWA lectures in a science/engineering related subject of student’s choice

Wednesday: Volunteering through UWA Guild Volunteering

Thursday: Alternately ‘Innovation Project’ run by CELT and Student Society Workshop run by
UWA student clubs.

On the basis of this proposal, it was decided to publicize the program for the 2019 school
year. Recruitment meetings were held on 12/25 2018 and 1/23 2019. There were 4
applications for the 1/25 application deadline. Additional recruitment meetings are scheduled
for 2/8 and 2/15. In addition, the course “International communication for Science and
Engineering” was made into an Open credit course and discussions are underway to recruit
students from other faculties. (See p x & Y for recruitment materials).

In preparation for the new program, one student participated in a student internship at UWA
ICRAR and attended language school at UWA CELT from July 12 — September 28 2018. The
internship and language study proceeded smoothly. The student had a very high English level
from the outset, and discussion corroborated the suggestion from other students with high
functional fluency, that removing the language study requirement to allow for more time in
the research lab would be more beneficial. The lab work was well-structured and well
supported by ICRAR and the student was able to access a wide variety of learning
opportunities. A problem occurred with he accommodation arranged by ICRAR through Air
B'n’B website. GDO expressed concern when ICRAR first informed us of the accommodation
plan, but ICRAR gave assurances. The student was placed in an uncomfortable situation, and
was relocated immediately when ICRAR became aware of the extent of the problem with the
Air B'n’B host. ICRAR has since provided statements that make clear that the student was in
no way to blame for the accommodation problem, and that they would take full



responsibility. However, as a result of this situation, GDO decided to rely on CELT homestay
arrangements in the future.
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UWA/CELT Schedule Monday Tuesday Wednesday Thursday Friday
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Ongoing Program Development & Support: San Diego

Kagoshima University GOES* Study Program 2018
*Graduate Overseas Engineering & Science

Dates June 25- Aug. 3 Aug. 6-17 Aug. 18 —Sept. 7

eSSt dtwrets) (6 weeks) (2 weeks) (3 weeks)

Intensive English for Communication B Future Technology Study Program Independent Regional Study

Institution/ San Diego State University San Diego State University Faculty of Various

organization American Language Institute Engineering Research Foundation
Supervisory support Staff at ALI Mr. Donovan Geiger (SDSU Student Mr. Noriyuki Mori;
Affairs) Various

Dr. Kee Moon (SDSU Professor,
Mechanical Engineering)

Ms. Bo Causer (KU Global
Development Office)

Residence Homestay Vantaggio Suites State Street Vantaggio Suites State Street
San Diego San Diego San Diego

Program Details Students will fully participate in all Students will fully participate in all Students will carry out a case study

aspects of the ALI IEC (B) study aspects of Dr. Moon's study program..  of one company or organization in

program. San Diego, with the aim of
contributing to local development
in Kagoshima, as part of the
university’s Glocal Education
initiatives.

Five students visited San Diego from June 23 — September 9 2018. First students studied for 6
weeks at SDSU ALl as they have each year, while staying in homestay arranged through ALI.
They then moved to Vantaggio Suites dormitory accommodation while they attended the 2
week SDSU Engineering program run by Dr. Kee Moon in the Department of Mechanical
Engineering. Finally they spent two weeks volunteering in San Diego.

This year, although Dr. Moon had asked for 10 participants in order to run the program, he
fortunately agreed to accept just five. The program ran well. Students were impressed with the
language and culture classes and outings arranged by Donovan Geiger in the Student Affairs
office, and Dr. Moon’s new lab facilities were impressive and the students felt it was a good
experience. During the program, GDO staff discussed future iterations of the program with Dr.
Moon. An agreement was reached that if sufficient student numbers could not be recruited for
2019, that he would still welcome us when we could gather more students. Due to student
feedback this year it seems that this would be a good two-four week standalone program.

This year all students were placed in San Diego volunteer spots by GDO with the help of
Noritake Mori, our local ‘Friend of Kagoshima University’. Two students volunteered at the
RH Fleet Science Museum, as in the past. Mr. Mori introduced YuYu Magazine, a Japanese
newspaper company that also publishes a free guidebook to San Diego. One student who was
interested in sales & marketing volunteered there. In a meeting with GDO staff, the human
resources officer at YuYu said they would be happy to have other Kagoshima University
students for short or longer term volunteer positions, if they have some layout and design
skills. One student was able to find a volunteer position at a SDSU lab, thanks to a connection
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through his supervising professor at KU. The final student had difficulty finding a place as their
goals and skills were not clear. Dr. Moon kindly let this student volunteer in his lab to work
on a 3D design project. Arranging the volunteer positions was difficult, but by keeping
expectations in line with reality, students were able to find positions that worked well.

Finally, this year GDO staff ‘dropped in” halfway through the 11 week period, rather than
accompany the students to San Diego at the beginning of the trip. ALI’s airport pick-up
orientation sessions were sufficient for the students to feel comfortable and arrive safely. It was
helpful for GDO staff to be present once the support from ALl was over. In addition, the GDO
staff visit at this stage was important because the volunteer placements had not been
confirmed, with the exception of the RH Fleet placements. GDO staff was able to meet with
all other potential volunteer supporters during this visit, and succeeded in confirming the final
three students’ placements. In addition, students found it helpful to get fresh encouragement
and face-to-face support from ‘home’ at this stage. Although it may not be possible for GDO
staff to visit partway through each overseas program, it may be worth considering individual
video chats at this stage as part of student support.

Ongoing Program Development & Support: New York

There were no applicants for a student internship position at CUNY City College New York
Grove School of Engineering in 2018. In August 2018, Dr. XX Kawaji, the supervising
professor from the Grove School of Engineering visited our campus, and met with a
mechanical engineering student who was interested in the student internship. It was
determined that the field of study was not a good match. Although no students from
Kagoshima University participated in this program in 2018, Dr. Kawaji agreed to extend the
program for 2019.

Other Support:

Hawaii University Manoa

GDO provided assistance with arranging the J1 visa for a 1* year Masters’ student in the
Department of Electronics and Electrical Engineering for a 3-month student internship at
Hawaii University Manoa. In addition, the student received credit for the International
Communication for Science and Engineering course. To qualify, the student enrolled in
language school independently, and submitted a weekly diary report; made a presentation in
English on return; and submitted before & after scores for TOEIC. The diary was helpful in
checking on student safety. The student had a TOEIC score of over 600 prior to departure, and
student feedback on the course suggested that although attending language school has some
benefit, spending more time in the lab would have been preferable and that there were plenty
of opportunities to communicate in English with other lab members.
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HESO Lausanne, Switzerland

GDO provided students from the Department of Bioinformatics with advice about arranging
their travel and applying for funding to take part in a 3-month student internship at HESO
Lausanne, Switzerland. The students did not enroll in the International Communication for
Science and Engineering course, and did not participate in language school during the study
abroad period. As a result, there is no way to compare their English ability prior to the
experience and after, however casual discussion with the students revealed that they had
plenty of opportunities to communicate in English with local students.

Global Professional Week

In order to increase student awareness and enthusiasm about study abroad, a weeklong series
of events was held in November 2018. The week was kicked off on Monday 11/ with a
lecture by Prof. Kotaro Nakamura, dean of SDSU Faculty of Art & Design. He spoke on
architecture in America and career development as a Japanese living abroad. A presentation
on university-wide resources for global professional development was planned for Tuesday,
but was canceled when attendees failed to show up. On Wednesday GOES 2018 participants
gave presentations on their experience abroad. The week closed with a presentation on
presenting at international conferences, on Thursday (Friday being a national holiday). The
decision to hold Global Professional Week was made quite close to the date, and there was
not a lot of time to publicize it. Attendance was sparse, but better than expected. (Posters

below).
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1 English Support

English Workshop

For Q1, English Workshop was held to prepare GOES students for their study abroad
experience. Topics covered were: language for homestay; language for daily use around town;
language for making friends; language for emergencies. In addition there was demand for an
[ELTS workshop for two undergraduate students from Bioinformatics, and occasional drop-in
visits from students who wanted to speak English. In Q2 the GOES students departed, but the
other workshops continued. Also in Q2, a workshop for Technical division staff was
established, on the basis of what had become regular weekly visits from a staff member to
speak English. A second staff member joined the newly established workshop, and this
workshop continued through the summer. Third and fourth staff members joined occasionally,
but found the level to be too difficult.

In response to the needs that emerged in Q1 and Q2, a series of workshops was formalized
for Q3/Q4. Brush-up English is for students who had been overseas and wanted to continue
using English face to face, and three undergraduates who had joined P-SEG study abroad
became regular members, joined sometimes by others. IELTS English is for students studying
for the IELTS test. The workshop for Technical Division staff was expanded, with a lower level
workshop on Friday mornings and a higher level workshop on Friday afternoons. These were
called Staff English and Staff English + so as to be open to any interested staff. After this
schedule was announced in the Professor’s meeting, two faculty members asked to join,
separately. At first they joined the Staff English + session, but although the faculty members
were comfortable with the arrangement, the other staff did not feel at ease, so separate
workshops were arranged. In addition to these workshops, two graduate students from
Bioinformatics requested a series of workshops to help them prepare for international
conferences. These were held twice a week from November to January. (Schedule shown
below.)

GDO English Workshops
November 2018 - January 2019

Monday Tuesday Wednesday Thursday Friday
= —_— —

10:00 - 11:00 Staff English

00 - 19 Dept. Study Group
11:00 - 12:00 S

Lunch

5 . Dept. Study Group

1:00 - 2:00 P

2:00 - 3:00 IELTS Speaking

3:00 - 4:00 Brush-up Speaking

4:00 - 5:00 Staff English +

Brush-up Speaking |Talk about various topics each week to keep up your English (4 B0 & 2 77 /k:)

IELTS Speaking Challenge yourself to speak a lot for test preparation (TOEFL/TOEIC ftll - #3Eat5k (Zmigk 5 /)
Speaking for Science |Practice describing data and giving opinions (i i = *#4% « $iETE# B % F/E)
Staff English Basic conversation for university staff (ki)

Staff English + Advanced English for university staff (fiki1)
Dept. Study Group  |Students within a department form an English study group.

*HH AT AW FH A, BHTEBIMLTFEW, Bt
Wi - thoov—2 v a v T EHATHO8ECE,. Rk

s =V ANMERSHRE T
i L C F &V : 8104 + bcauser@gm.kagoshima-u.acjp
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Other English Support

GDO provided additional English support to the Graduate School of Science and Engineering
by proofreading content for its official web page. In addition several errors or parts that
contributed to a negative user experience were identified on the English version of the
website, though there was no system in place to report these. (Due to the page design,
screenshotting and annotating each of the pages would not have clearly identified the
problems, as there were also problems with relationships between the pages, and the issues
were difficult to describe in writing without lengthy and detailed descriptions, which would
hinder adoption.)

Also, GDO provided proofreading assistance to several professors from various departments in
the Graduate School of Science and Engineering. Throughout the course of the year students
and professors visited for assistance with presentations, or English study. The greatest number
of visitors came from Architecture and from Bioinformatics. The smallest number of visitors
came from Bioscience, Electrical Engineering and Ocean Civil Engineering, and no visitors
came from Earth Sciences or Mathematics.

English Ability & TOEIC Analysis for 2018 overseas study participants:

2018 L T RER 2 I = =4 — ¥ 3 ViEIHME TOEIC

+2%

n WHEHT = fHER

The graph above includes 5 students who participated in the San Diego GOES Program (C —
G), the student who went to Perth, Australia (A) and the one who went to Hawaii (B).

Students A and B had the highest pre-departure TOEIC scores, as high scores were a

requirement for their participation in partial lab internships. A’s score improved only slightly,
but A self-reported a significant increase in confidence in using English to fully participate in
research. B’s score increased a little, and B also self-reported an increase in confidence. Both
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A and B felt that attending language school did not have a significant effect on their
confidence or language ability, but that the lab experience contributed greatly to their growth.
Students A and B also took the M1 course, “Academic English for Global Science &
Engineering Professionals” prior to departure, where they gave presentations in English.
Comparing these with presentations given on return from overseas, A’s presentation skills,
which were already very strong, did not exhibit significant improvement. B’s presentation
skills improved significantly.

Students F and G had the lowest pre-departure TOEIC scores and also showed slight
improvement on return. Student F took the M1 course, “Academic English for Global Science
& Engineering Professionals”. Comparing presentation skills in the course and on return, a
slight improvement in speaking was demonstrated. Student F was initially completely reliant
on reading from a prepared script, but on return made a greater effort to speak without
scripting. Grammar and vocabulary were still significant hurdles, but F showed greater
willingness to try and make mistakes after returning from studying abroad, than they did prior
to departure. Student G did not take the M1 Academic English course, but did join pre-
departure English tutorials. Due to their studies, they were only able to attend sporadically,
but they were an enthusiastic participant when they could join. Student G had significant
difficulty formulating sentences when speaking prior to departure, however their presentation
on return showed significant improvement in this respect. Observation of G’s language use
leading up to the study abroad experience, during the trip, and on return, suggests that the
TOEIC score is not reflective of this student’s abilities, and that there are likely other factors
(mis-match between test design and the student’s cognitive strengths) that contribute to a
lower score.

Students C, D and E all demonstrated significant improvements in TOEIC score. Neither
student C or E took the M1 Academic English course, although they sometimes participated in
pre-departure English tutorials. Student D did take the course, although there was little
improvement in presentation skills. A major contributing factor to this was student D’s time
management, which prevented them from having time to practice before presenting. In daily
conversation, all three students were better able to converse with minimal hesitation after the
study abroad experience, in comparison with before.

Overall the result for 2018 produced a bell curve, where students with initial TOEIC scores
that were high or low showed only slight improvement, whereas students with mid-range
scores showed greater improvement. It's necessary to look at these scores in the context of
previous years to discover whether the pattern holds true. The next section looks at the TOEIC
scores for all BT RERE 2 I 2 =7 — & a ViBIMIMERIH students from the first iteration of

the course in 2015, to the most recent in 2018.
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The two charts on the facing page show TOEIC scores for students who studied abroad for
TREEEZ I a=7—v a VilFAHERE from 2015 to 2018, before traveling overseas,
and on return. The chart on the left (green/blue) shows total scores before and after the

overseas study experience, and the chart on the right (blue/orange) shows the number of
points and percentage increase in score.

Previous reports have analyzed scores in relation to observed ability, based on GOES program
location and individual traits. This report attempts to explain trends in score improvement.
Scores for five students have been removed from the charts above, as these students had lower
scores after participating in study abroad, than before. These 5 outlying cases will be
addressed later in this report.

The chart of TOEIC scores before and after studying abroad is ordered from lowest to highest
pre-departure score (green). The lowest pre-departure score is 240, and the highest is 890. The
lowest post-study score is 385, and the highest is 905. The average pre-departure score is 465,
and the average post-study score is 563, with an average improvement of 98 points. The
median pre-departure and post-study scores are 460 and 580 respectively. The overall
distribution of improvement is uneven, as we can see by looking at the post-study scores
(blue) in relation to the pre-departure scores (green).

In order to better understand the improvement in scores, a chart (right) was made showing the
total point improvement and percentage improvement (blue and orange respectively) for each
student. These correspond to the pre-departure and post-study scores on the left. In general
we can see that the greatest improvements were made by students with scores far below
average, and just above average, while high-scoring students and students with below average
scores made the smallest gains. However, it's important to compare point gains with
percentage gains, as these are not always the same, and in some cases students improved by a
greater percentage than in terms of raw points. For example, the top three point improvements
were made by students A, EE, and CC, with improvements of 255 (106%), 225 (44%), and
220 (44%) points respectively. However, we can see the gains in a better light by considering
improvement as a percentage. While student A had both the greatest point and percentage
improvement at 106%, students L and C had greater percentage improvements than students
EE and CC, with L improving by 215 points but by 56%, and with C improving by only 145
points, but by 46% overall. We can see that total point gains do not tell the whole story. On
the other hand, the three students with the smallest margin of improvement were ] (10 points,
3%); 11 (15 points, 3%); and PP (15 points, 2%). This was true both for total point
improvement and for percentage improvement.

The average percentage improvement was 24%, and this was achieved by students P, JJ, and

NN with point improvements of 95, 140, and 155 respectively. 16 students scored above
average, and 23 scored below average. Of those that scored below average, 7 students made
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gains of less than 10%, and 3 students made gains of 20% to 23%. Of those that scored above
average, 9 improved by 25-35% and only 2 improved by over 50%. The median score is
20%. Based on the above information, we can reasonably expect the majority of students to
improve their TOEIC score by 10~35 %. However, some students will improve by much
more, or by less.

It is also important to consider the data for the outliers who achieved negative scores on
return. In all such cases, students gave reasons of being either ill or distracted by some other
factor such as having a major presentation immediately before or after the test, or due to
pressure from having forgotten about the test and rushing in at the last possible minute.
Students in this group scored 15 (-3%), 20 (-4%), 25 (-5%), 55 (-11%), and 55 (-12%) points
lower on return. All but one student (-4%) was given the option of re-taking
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the test, and in those cases, all students improved their score over the pre-departure test. With
the exception of QQ, who dropped 55 points (-12%) but then gained 70 points (+15%);
students who re-took the test improved only slightly (4~6%), suggesting that the reasons given
for doing poorly on the first test after returning may not have had as much impact as students
attributed to them. Moreover, students in this group scored close to or above average for
Science and Engineering students as a whole, based on 2015 faculty-wide TOEIC data,
indicating that learning English was not a particular weakness for those students. It may be
valuable to more closely examine other gains, beyond the TOEIC score, that students with
improvements of less than 10% made, in order to assess the value of both the overall program
and the value of TOEIC as an assessment tool.
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GDO 2018 Reflection

Each year there are fewer recruits for the GOES study abroad program. Although cost is often
cited as a factor, it doesn’t explain the decline: In the first year there were 14 participants; this
year there were only 6, yet the cost has not changed significantly. The content of the programs
has changed slightly. While each iteration of the GOES program has included language
school and some form of science and engineering related study, using the word ‘internship’ to
promote the program is problematic. In many countries true interns earn a wage, and must
have a specialist visa. In addition, national professional organizations often have strict
guidelines about internships that their members must follow. As a result, the number of
internships are limited and highly competitive. Graduates from around the world compete,
and many can exceed minimum English language requirements. Students enrolling in the
GOES program cannot meet high language requirements, and often lack the extracurricular
experience that would allow them to compete at an international level. Indeed, the GOES
program was originally developed with the aim of helping students overcome this deficit.
Furthermore, in the USA, students on the F1 visa issued by the language school can only
volunteer for charitable, humanitarian organizations according to visa regulations. This
significantly limits the type of activity students can legally be involved in. Thus, although
students are attracted by the idea of participating in an overseas internship, they rarely qualify
for a true internship and we can’t promise internship experience in recruitment materials.

Recruitment is another area that GDO needs to improve on. This year Global Professional
Week was held to generate interest in study abroad, but due to its sudden inclusion in the
calendar, there was not enough time to promote it and participation was low. Promotion of
promotion events as well as promotion of the GOES program itself needs to be more deeply
examined. In addition, it would be worthwhile to study and identify the factors that are
contributing to declining participation. Suggestions for areas of further examination are:
economic: program costs; educational: interference with regular study; geopolitical: student
sense of safety in travel destinations; information: awareness of the program and its benefits;
social: student beliefs about studying abroad and the need for English; personal: student and
family beliefs about their relationship to extra study opportunities.

Finally, although the GOES program is the main activity of the GDO, there are many small
ways in which it contributes to the globalization of the Graduate School of Science and
Engineering, from English language education for both students and staff, to assistance with
preparation for international conferences and English research, to academic and career
counseling, to assistance with publicity. While GOES is the main reason for the existence of
GDO, these small services make it an integral part of the Graduate School of Science and
Engineering.

Bo Causer, Program Coordinator (FF{T:Bh#X)
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